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THE 6 C'S OF INSURANCE ASSET MANAGEMENT

For today’s insurance C-Suite it can be time consuming to consider a search for a new partner
for any service. However, due diligence and reassessment can add value to your goals.

Consider, for example:
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£ 1. Capability:

What is the depth of experience and knowledge of
your portfolio management team? Do they offer the
full suite of assets and services you need? Do they
understand your insurance industry goals and how
the portfolio can help meet them?
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&F 3. Consistency:

Are the services, team, and performance all reliable?
Every year? If your goals include stabilizing Net
Investment Income or adding to Surplus growth to
help grow underwriting capacity, can you count on
your manager to help?
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@ 2. Customization:

Every insurer is unique. Does your investment
manager customize your portfolio or do you look
like everyone else? If your goal is to improve Book
Yield or to grow Surplus, does your portfolio reflect
that?
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&x 5. Character:

While this is listed as #5, it is really #1. How does your
investment manager show their integrity? Do they
treat your portfolio with as much care as if it were
their own? Or are they recommending assets to you
that benefit their firm?

NS

\

J

& 4. Communication:

Does your portfolio team keep you apprised of their
thoughts on the market, economy, portfolio needs.
Do they ask you for your needs regarding gains and
losses, income, risk? Do they help you keep your
board informed? Are they a partner or just a service
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L provider?
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% 6. Cost:

This should be considered in the context of value.
Low cost does not always equal best. But you are
fiduciaries, as are we. Are you getting the highest
value for your costs?
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At PMA, our clients consider us a true partner, helping to Deliver on their Goals. Over the next
six months, we will dive into these C-Suite C topics to help you consider how to evaluate your

partner.
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This document was prepared by PMA Asset Management, LLC for clients of the firm and its affiliated PMA entities, as defined below. It is being provided for informational and/or educational
purposes only without regard to any particular user’s investment objectives, financial situation or means. The content of this document is not to be construed as a recommendation,
solicitation or offer to buy or sell any security, financial product or instrument, or to participate in any particular trading strategy in any jurisdiction in which such an offer or solicitation,
or trading strategy would be illegal. Nor does it constitute any legal, tax, accounting or investment advice of services regarding the suitability or profitability of any security or investment.
Although the information contained in this document has been obtained from third-party sources believed to be reliable, PMA cannot guarantee the accuracy or completeness of such
information. It is understood that PMA is not responsible for any errors or omissions in the content in this document and the information is being provided to you on an“as is” basis without
warranties or representations of any kind. Securities, public finance services and institutional brokerage services are offered through PMA Securities, LLC PMA Securities, LLC is a broker-
dealer and municipal advisor registered with the SEC and MSRB, and is a member of FINRA and SIPC. PMA Asset Management, LLC, an SEC registered investment adviser, provides investment
advisory services to local government investment pools and separate accounts. All other products and services are provided by PMA Financial Network, LLC PMA Financial Network, LLC,
PMA Securities, LLC and PMA Asset Management, LLC (collectively “PMA”) are under common ownership. Securities and public finance services offered through PMA Securities, LLC are
available in CA, CO, FL, IL, IN, IA, MI, MN , MO, NE, NY, OH, OK, PA, SD, TX and WI. This document is not an offer of services available in any state other than those listed above, has been
prepared for informational and educational purposes and does not constitute a solicitation to purchase or sell securities, which may be done only after client suitability is reviewed and
determined. All investments mentioned herein may have varying levels of risk, and may not be suitable for every investor. PMA and its employees do not offer tax or legal advice. Individuals
and organizations should consult with their own tax and/or legal advisors before making any tax or legal related investment decisions. Additional information is available upon request.
©2022 PMA Asset Management, LLC. All rights reserved.
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